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	TRACER CQM 
	SALES PERFORMANCE DELIVERED!

	

Relationship Building Skills - not to be missed! 

From 09:00 until 16:00 at the Willow Park Conference Centre in Johannesburg, near the OR Tambo Airport.  (R1990,00 Incl VAT) 
Next course dates: 18 September and 12 November, go to www.tracercqm.com and click on Training Courses.


This High Value course is positioned for all Individuals who are looking to Build Powerful Relationships with clients and colleagues and to deliver Business Results! 
Course leader, Cecile Wiltshire, has dramatically enhanced the ability of individuals to build powerful relationships in different industries through her management training and coaching skills. Now give yourself this remarkable opportunity.
Course Topics:
Self Management Tools: Take ownership of your life and career by uncovering your individual WOW Factor as a platform from which to impact your relationships. Create infinite possibilities by questioning accepted ways of approaching relationships and explore innovative and productive ways of engaging with others.
Relationship Tools: Explore a range of tools and techniques that will allow you to connect with others effectively and obtain the outcomes you require. Such tools include listening tactics to uncover needs, the elements of trust to build rapport, positioning messages powerfully by speaking in ‘possibility’, reading different filters including personal influencing styles to step into others’ shoes. All will position you to building powerful relationships in a diverse context.
Maximise Your Air Time: Make your network work for you. Explore best practice ideas to communicate your needs clearly and present yourself and your ideas powerfully whilst resolving conflict through a five step process to shift relationships when things get stuck.  
Relationship Goals: Evaluate your relationship landscape, define the behaviours that you need to stop, start and continue and set powerful goals to take your relationships to the next level. 
"Be nice to people on your way up because you’ll need them on your way down”. W. Migner
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